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Motivation: information hides in reviews

• Timely distilling user 

reviews is important

• Addressing emerging issues

• Planning the next release

TOUR 2https://www.businessinsider.com/facebook-messenger-app-store-reviews-are-humiliating-2014-8

https://www.businessinsider.com/facebook-messenger-app-store-reviews-are-humiliating-2014-8


Motivation: information hides in reviews

• Timely distilling user 

reviews is important

• Addressing emerging issues

• Planning the next release

TOUR 3
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How important do you think it is to do topical 
sentiment analysis of user reviews?

Very important

Important

Not so important



Motivation: manual analysis is hard

TOUR 4

https://www.youtube.com/watch?v=btIncnOS3Go

• Timely distilling user 
reviews is difficult

• Large quantity 

• Noisy texts

https://www.youtube.com/watch?v=btIncnOS3Go


Motivation: manual analysis is hard

TOUR 5
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How do you think about the difficulty of 
manually analyzing user reviews?

Highly difficult

Difficult

Not very difficult

• Timely distilling user 
reviews is difficult

• Large quantity 

• Noisy texts



Workflow of TOUR

TOUR 6

User 

Reviews

A. Preprocessing C. Topic-Based 

Sentiment Prediction

Emerging 

Issue 

Detection

(IDEA)

1. Video sound
2. Crash
3. Small fonts
4. GUI
5. …..

D. Visualization and Review Prioritization

B. Opinion Word 

Detection



Source Code & Demo

Home page: https://yttty.github.io/tour

Source Code: https://github.com/yttty/tour

 Live Demo: http://35.173.198.52:5000/

TOUR 7

https://yttty.github.io/tour
https://github.com/yttty/tour
http://35.173.198.52:5000/


Input File Format

TOUR 8

1.0******i can't load any of the video on my youtube ever since i update the app . 

please fix this problem as soon as possible .******report problem .******Apr 01, 2017 

******12.11******SG

Rating Review body

Review title Date
App

Version

Region



Thank you!


